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A-CONTROL ERROR CODE LIST K-CONTROL MULTI-S CHECK CODE (PUMY) MULTI-S CHECK CODE (PUMY)

DISPLAY OF REMOTE CONTROLLER DISPLAY OF REMOTE CONTROLLER ERROR |POSTPONED FAULTS DETECTED UNIT
DIAGNOSIS OF MALFUNCTION | INspecTeD N7 JR CODE | ERROR CODE

ERROR [POSTPONED
THE PART TO BE CHECKED
THE PART TO BE CHECKED CODE |ERROR CODE FAULTS NDOORIOUTDOO \ )T%

DETECTED UNIT

- i o . Thermistor (TH21) for suction t t | _— _— i
EA El‘ze\::g‘:&%eorfn:r:s:rrffuitnddoooc:ruunr‘wt\t connection Outdoor EO | Transmitting/recieving error Indoor 1102 1202 Discharge temperature is unusual — ° - 1) Confrm whether ges ezk or gas shortage occurred 5101 1202 ermitor (T2 for scton (emperature 2 s > 1 A0 comnectorion door board seperated
2) Is the ball valve open? Thermistor (THI) for Discharge temperature is unusual = (] = I) THI connector on outdoor board seperated
Mis-wiring of indoor/outdoor unit Pl Intake air sensor abnormal Indoor i i i
= (Mis-wiring, disconnection) Outdoor , 1108 1208 Inner thermostat of compressor 1) Confirm whether gas leak or gas shortage occurred ;ﬁ;@éﬁiiﬁ?ﬁ&r refrigerant pipe [ ] — — 1) CN21I connector on indoor board seperated
EC | Start-up time over Ovidloar P2 | Pipe sensor abnormal Indoor is unusual - O = |2) Isthe S phase on outdoor board open? 5102 211 Thermistor (TH2) for suct -
ermistor or suction pressure saturation
: _ - Drain sencor abnormal nd 1) Is the ball valve opened? o e p — ) _— 1) TH2 connector on outdoor board seperated
E6 Indoor/outdoor unit transmission error Idleair ndaoor 1302 1402 High-pressure is unusual ) ) p
(Signal recieving error) ©0 - L] - 2) Confirm whether indoor filter is blocked . . .
- - p5 | Malfunctioning of the drain overflow e or whether outdoor short cycle occurred 5103 1213 Thermistor (TH23) for gas pipe temperature is unusual L - - 1) TH29 connector on indoor board seperated
E7 Indoor/outdoor unit transmission error Ind rotecting mechanism -
(Transmitting error) naoor p g 1500 1600 Refrigerant is overcharged _ a _ 1Y Is refrigerant overcharged? 5105 1205 Thermlstor (THS) for condensor outlet temperature — ° — 1Y TH5 connector on indoor board seperated
MITSUBISHI E8 Indoor/outdoor unit transmission error Owidser P6 Abnormality of the coil frost/overheating Indoor is unusual
ELECTRIC (Signal recieving error) protection modes 1Y Confirm whether gas leak or gas shortage occurred 5106 1221 Thermistor (TH6) for outdoor temperature is unusual —_ ° _— 1) THé connector on indoor board seperated
Indoor/outdoor unit transmission error 1501 1601 Refrigerant is insufficient -_ (] — ) - - -
E9 ut Outdoor P3 | System error (Transmitting recieving error Indoor 2) Is the ball valve open? Thermistor (THHS) for IPM heat dissipation board — — .
Changes for the Better (Transmitting error) % ( S s ) 5110 1214 temperature is unusal ° 1) THHS connector on indoor board seperated
Remote controller transmission error 1) Confirm whether gas leak or gas shortage occurred
EO (Signal recieving error) RC P7 | System error (Address) Indoor 1505 1605 Vacuum operation is protected — . — 2;  the ball valve oserﬂ 8 8 5201 1402 Pressure sensor (63HS) is unusual = [ —_— 1) Affirm whether gas leak or gas shortage occurred
B3 RTemote_controller transmission error RC P8 | Outdoor unit malfunction Outdoor — 6600 _ Address double definition error ° ° ° \)_Is_ the same 7address as the error generating
(Transmitting error) 2502 Drain pump is unusual ° I Confirm whether drain pipe is inclined or blocked origin specified?
E4 E?S(?;]Z\terecc(i)g\j;?g”ee::gi;sm‘SS‘On error Inelssr (PUH-EK ) 2) Connector of drain pipe seperated 6602 _ Transmission processor HAW error ° ° ° 1) Turn power OFF simultaneously for 2 minutes
. .Then turn them back i
email alr.conq|t|or7|nlg@megk.mee.c9m Remote controller transmission error OUTDOOR UNIT Drai THA) | | 1) Drain sensor is dirty or more. 1hen turn them back on again
web: www.mitsubishielectric.co.uk/aircon ES (Transmitting error) Indoor IEEB f(l)’\:1 (():Il:‘)\erzll(tlondsﬁusl 2503 - rain sensor ( ) is unusua o - - 2) CN50 connector on indoor board seperated 6603 —_— Transmission circuit (bus) Busy error () () () 1) Wiring mistake of TB3 or TB7 on outdoor unit *
— ash: Check code display ; ‘
o . M-NET transmission error Indoor A - ) 1 Turn power OFF simultaneously for 2 minutes e C o e I St
UNITED KINGDOM Mitsubishi Electric Europe Air Conditoning Systems Divsion EF M.NET transmission error Ouidosr 4115 4165 Synchronizing signal of power . 1) Is R phase or T phase open? 6606 — Communication error with the transmission processor ° [ ] [ ] o?’ more’?Then furn them back onyagain
Travellers Lane, Hatfield, Hertfordshire, ALI0 8XB, England . LED | LED ON LED FLASH is unusual - - 2) Has fuse of R phase or T phase blown? - - :
General enquiries Te: 01707 282880 Fax: 01707 278674 ED | Serial transmission error Outdoor 6607 _ No ACK O _ O \)b/?ddress stet‘sng is improper; or transmission Emergency Operatlon Method
; LD| | Compressor directive | Reversed-phase detect Rotation amount of fan is wrong ) cable seperate
e . Abnormality of room temperature 4116 — _— _— 1 Is air fitter blocked
IRELAND.I\’Iﬁsub\sh\ Electric Europe Pl herrictor ?THI) P Indoor — (PKFY-AM) ° ) Is air fitter blocke 6608 — No response ° -_ ° 1) Check the used electric wire
Westgate Business Park, Ballymount, Dublin 24, Ireland. b lity of pipe temperature LD2 Heater directive Open phase detect ‘) Wi ction for th it " ol
) ) normal _ ire connection for the unit remote control
Tel: Dublin (01) 419 8800 Fax: Dublin (01) 419 8890  International code: (003531) P2 thermistorfiiquid (TH2) Indoor D3 | Durins 631 omeration | Pive sormeor shorfonen 4220 4320 Voltage of inverter bus is insufficient — . — 1) Is S phase open? 6810 [— UR communicaton [ ] [} transmission is poor
Country of origin: United Kingdom — Japan — Thailand — Malaysia. ©Mitsubishi Electric Europe 2006, Mitsubishi P4 . . € P ? P . : M series Mr.SUIM. — CTY muLn ‘ @llossnay ‘ CONTROLS | TECHNICAL
and Mitsubishi Electric are trademarks of Mitsubishi Electric Europe BV The company reserves the right to make Abnormality of drain sensor (DS) Indoor ; ) ) S - o 7100 _ Over index _— ° _— 1) Has index been exceeded
any variation in technical specification to the equipment described or o withdraw or replace products without D4 | Compressor ON High pressure switch (63H2) operation Temperature of heat dissipation ) Is ventilation of heat dissipation board : : :
pro notfcation or publc announcement MISUbR Eecic s constanty devloping a0dmproung s prodicts ps i ) i 4230 4330 board is unusual - [ ] - for cooling blocked 7101 Over index a o 1) Has an indoor unit beyond the permitted
Al d il d d his publi I I . ) —_— —_ )
ganfi\(arrft;;is‘hﬁmgipr;aw i?iiy ;%;f‘r;ﬁt}fﬁ Sggo;jrslsar?s‘léﬁa EDES,:ZLL gpntyhegeg:?pany‘s General Malfunction of drain-up machine Indoor LD5 | Outdoor fan ON Over current relay (51CM) operation index connected
onditions of Sale, a copy of which is available on request. Third-party product and brand names may be IPM Heat tis int ted |) Is any power phase open? DA duni h b f )
trademarks or registered trademarks of their respective owners. P6 F ing/ heati tection detect ) . error (Heat current is in ercepte ) — ° — — . — — ) Are connected units over the number of restriction?
Printed in August 2006 recangToverheding provecion aeie Ingemr LD6 | 4-way valve ON Thermal switch (26C) operation — 20 IPM error 2) Has voltage of power supply failed? 7102 The number of connected unts exceeded O 2) Transmission cord of indoor unit seperated
P8 Ab lity of 1 ti i : . | Is outdoor unit address set to 000 or to a
\lL _ normality of pipe temperature Indoor LD7 | Bypass valve ON Thermistor (TH3) overheat protection Error Code - It i displayed on LED of remote control and outdoor board 7105 —_— Address setting error — ) — r;nge o 511007 MITSUBISHI
Abnormality of pipe temperature . o
e w. c € P9 thermistor/Cond,/Eva,(THS) Indoor D8 | Crankcase heater ON | Defective input Postponed Error Code - It is displayed on LED of outdoor board 7111 — Remote control sensor is unusual [ ] _— — 1) Is an old type remote control connected? AIR CON DEIIBENCG-I-SBSIQM s
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A-CONTROL CHECK CODE (E INDICATIONS

INDICATIONS
ON REMOTE
CONTROL

(GREEN)

FAULTS

Communication or reception of remote

STANDARD

INVERTER

DETECTED

UNIT

THE PART TO BE CHECKED

I) When using two or more remote

=Y control is unusual S b/ Remote controls, has a setup for master and
slave been performed?
53 Communication or reception of remote A a Control
control is unusual 2) Is a specified 2 core wire used for
Flash the electric wire? (03 - 1.25mm?)
3 times | Communication or reception of remote . O
E4 control is unusual A wire with 3 or more cores is NG
Communication or reception of remote
ES P o o
control is unusual
Indoor
- . Unit
Communication or reception between 1) The line between indoor unit and
E6 indoor unit and outdoor unit is unusual L4 L4 outdoor unit is slack or unsuitable
£ Communication or reception between 2) IsVVF with 3 cores used for the
Flash indoor unit and outdoor unit is unusual o L electric wire
as
Twice Communication or reception between 3)‘ Is there a brjanch connec_t\on no
E8 Flash indoor unit and outdoor unit is unusual O O middle of the \m.e between indoor unit
Twice and outdoor unit
E9 Cgmmunlgatlocrjw or (rjecept\oh betweenl ° ° 4) Is the connection line between
indoor unit and outdoor unit is unusua Outdoor | indoor unit and outdoor unit wet
- : . Unit
EA Wiring for connection between indoor O . 5) Has fuse of outdoor board blown?
unit and outdoor unit is wron,
Flash | ‘ i : 6) Connector (CNOI, 02 or 03)
Once | Wiring for connection between indoor is slack or seperated
Eb unit and outdoor unit is wrong ° )
(improper or seperated)
EE e The combination is unusual ° ° La}f:ﬁ;kot&ed;g;nﬂ?“on of indoor
4 times Indoor I
o Non-definition error Unit and \){ﬁh&c&?he unU§ual indications |
(M-NET system error / No target code) © © O | ot - system’ remote control or
Unit centralized management system
Jal
Ed Flash | Communication between I) The connector between indoor
5 times | M-NET adapters is unusual O O control board and M-NET board

seperated

M. SLIM.

A-CONTROL CHECK CODE (FP INDICATIONS

INDICATIONS
ON REMOTE
CONTROL

INDICATIONS ON
OUTDOOR UNIT

LED2
(X=D))

FAULTS

Negative phase is detected, or power or

STANDARD

INVERTER

DETECTED
UNIT

THE PART TO BE CHECKED

M. SLIM..

A-CONTROL CHECK CODE (U INDICATIONS

INDICATIONS ON
Ol OR UNIT

INDICATIONS
ON REMOTE
CONTROL

FAULTS

STANDARD

INVERTER

- ‘ ' 1) Power or connection cable between Ul - — | Unusual high pressure (63H) operated - [}
connection between indoor unit and indoor unit and outdoor unit is misplaced
Fl outdoor unit is incorrect A _ 2) Negative Phase — Exchange RT phase Discharge temperature is unusual/49C
on outdoor power terminal U2 (inner thermostat operated) _— °
Flash 3) Are all the 3 phases of power voltage Flash | Refrigerant is insufficient
Once the same voltage as
Once
1) T phase of outdoor power terminal is loose 7 Superheat occurred by low discharge — ()
©)
F2 Open phase is detected (T phase is open) ° — 2) Are all the 3 phases of power voltage the
same voltage
Flash Outdoor .
. Unusual high-pressure (63H) operated
3 Once Comnector (63L) is open A O Unit 1) Connector (63L) on outdoor board seperated UE _ gh-p ( ) op ([ ] [ ]
2) Terminal of low-pressure switch (63L) seperated . as
wice
ks _:fla.Sh 1) Connector (63H) on outdoor board seperated UL Unusual low-pressure (63L) operated ° —
wice ([ ] [ ]
Connector (63H) is open 2) Terminal of high-pressure switch (63H) seperated
9 ~ . 1) Confirm whether the connector on board Flash 3 Flash | Over raise is protected (overload
Two or more connectors are open seperated, or is loose Ud Times | 3 times |operation is protected/Fan fault) L4 =
F7 Circuit (board) of negative phase detection is poor ® — o
BH.aSh ( ) ¢ P P (Replace the outdoor board) Compressor is intercepted by ° °
rs times Input circuit (board) is poor ° ° Ub over-current (overload)
. Powered module fault occurred —_—
Pl Flash | Suction sensor is unusual ([ ] [ ] 1) CN20 connector on indoor board seperated bt
Once = - uc Flash | Compressor self protection activated ° °
P2 pipe (refrigerant pipe) sensor is unusual L] ° 1) CN2I connector on indoor board seperated 4 times
Compressor is over-current (locked
P4 Drain sensor is unusual ® [ ] 1) CN31 connector on indoor board seperated UF P ( ) ° L]
Flash 1) Confirm whether draining pipe is inclined or blocked UH Current sensor is unusual ® [
Twice | Drain overflow is protected or water 2) Confirm whether drain-pan or drain - - -
PS5 . leakage ocurred P ° ° sensor becomes dirty U3 Discharge thermistor (TH14) is open/short ° °
Flash i .
s ndoor 3)CNP connector on indoor board seperated Pipe thermistor (TH3) is open/short ° °
A 1) Air fitter is dirty . . .
P6 Flash Freeze protecting (in cooling mode) / Ui 2) Gas leak or gas shortage occurred FllaSh Z-phase pipe thermistor (TH) is open/short - e
3times | Over rise protecting (in heating mode) . > 3) Does fan work on indoor unit? U4 Stimes ' Outdoor temperature thermistor (TH7) °
— Check the fan connector is open/short
1) Confirm whether wiring between indoor Heat dissipation board thermistor (TH8) .
P8 Flash | Pipe temperature is unusual ° ° unit and outdoor unit or piping is faulty is open/short
4 times when using 2 indoor units
2) Gas leak or gas shortage occurred [U5) - -_ Temperature of Heat dissipation board is unusual —_ [
P9 _— _— Pipe (two-phase pipe) sensor is unusual —_ ° 1) CN23 connector on indoor UP —_ —_ Compressor is intercepted by over-current —_ °

board seperated

DETECTED

UNIT

Outdoor
Unit

THE PART TO BE
CHECKED SIMPLY

M. SLIM..

A-CONTROL ERROR CODE LIST

Fl Reverse phase detection Outdoor
1) Is ball valve open?
2) Check the indoor/outdoor short cycle .
) 4 F2 | L3 open phase detection Outdoor
I) Check whether air filter is dirty = Clean it
2) Confirm whether gas leak or gas shortage occurred F3 63L connector open Outdoor
3) Check the indoor/outdoor short cycle
1) Has the discharge thermistor seperated? F4 49C connector open Outdoor
2) Confirm whether electronic expansion valve has faled tor 2
3) Check CN LEV connector on the outdoor board F9 connector 2 or more open Outdoor
1) Is the ball valve open? FA | L-2 phased open phase or 5|CM connector open Outdoor
2) Check the indoor/outdoor short cycle
3) Is gas overcharged F7 Reverse phase detector circuit (p.c.board) fault Outdoor
1) Is the ball valve open? .
2) Confirm whether gas leak or gas shortage F8 Input circuit fault Outdoor
has occurred U2 Abnormal high discharge temperature Outdoor
1) Check whether outdoor heat exchanger
is dirty = Clean it Inner thermostat (49C) operation
2) Check the outdoor short cycle U2 ¢ ) op Outdoor
- Abnormal high pressure
1) After turning crank case heater on, have Ul (High pressure switch 63H tripped) Outdoor
12 hours or more passed?
(Replace the outdoor board) Ul Direct cut operation Outdoor
1) Is ball valve open? UE | High pressure error (ball valve closed) Outdoor
1) Is ball valve open?
2) Is power capacity insufficient? UL | Abnormal low pressure Outdoor
1) If outdoor board has been replaced: O :
ver heat protection
Check wiring and board setting Ud P Outdoor
TH4 connector on outdoor board seperated Ué | Compressor over current (Overload) cut off Outdoor
TH3 t itd board ted .
connector on outdoor board seperate UA | Compressor over current (Terminal relay operation) Outdoor
THé connector on outdoor board seperated
UF | Compressor over current (Start up locked) cut off Outdoor
TH7 connector on outdoor board seperated
UF Compressor over current (Operating locked) cut off Outdoor
THB8 connector on outdoor board seperated
UH | Current sensor error Outdoor
1) Is air inlet/air outlet on outdoor unit K
blocked by an obstruction? U3 Discharge thermistor short/open Outdoor
1) Is ball val ?
) Is ball valve open U4 | Outdoor thermistor short/open Outdoor

2) Is power capacity insufficient?




